SF2 SYSTEMS

Terms of Use for the SF2 Systems Website

As of: 30.08.2026

These Terms of Use govern the use of the website of SF2 Systems GmbH ("SF2 Systems") under
https://sf2systems.com including the general online functions and SF2 user accounts provided there.

1. Scope

1.1 These Terms of Use apply to access to and use of the SF2 Systems website, including publicly accessible
content as well as website functions provided via an SF2 user account.

1.2 Insofar as the use of certain functions requires the creation of an SF2 user account, these Terms of Use apply to
the resulting usage relationship, provided they were effectively incorporated during registration.

1.3 Consumers and entrepreneurs within the meaning of these Terms of Use are consumers or entrepreneurs
within the meaning of § 1 KSchG.

1.4 For individual services, products, or functions, supplementary or more specific contractual terms may apply. The
relationship of these terms to the present Terms of Use is governed by section 2.

2. Relationship to GTC and Software License Terms

2.1 For orders, purchases, paid services, and other contractual agreements via the SF2 Systems Shop, the Terms
and Conditions (GTC) of SF2 Systems that are included at the time of contract conclusion apply.

2.2 For the download, installation, activation, and use of software from SF2 Systems, the terms applicable to the
respective software or license apply. Software License Terms.

2.3 As far as special contractual, license, or Terms of Use or individual terms apply to a particular service
Agreements apply, they take precedence over the present one for the respective service Terms of Use Product
description, order, and order confirmation determine the scope of services agreed upon in each case.

2.4 These Terms of Use do not, in particular, establish any additional rights to use software, trademarks, protected
content, or other products of SF2 Systems.

3. Permitted use of the website

3.1 The website may only be used within the framework of applicable legal regulations and these Terms of Use
used.

3.2 In particular, the following are prohibited: a) using the website for illegal, abusive, or fraudulent purposes; b)
interfering with the proper operation, security, or technical infrastructure of the website; c¢) circumventing or
attempting to circumvent security, authentication, access, or other protective mechanisms; d) introducing,
transmitting, or distributing malware, harmful code, or other technical components that may impair the operation of
the website or third-party systems; e) unauthorized access or attempted unauthorized access to SF2 user accounts,
data, systems, interfaces, or non-public areas; f) using the website in a manner that disproportionately affects its
availability, performance, or security impaired; g) the violation of copyrights, trademark rights, trade secrets, data
protection rights, or other rights of SF2 Systems or third parties; h) the transmission of illegal, misleading, or content
infringing the rights of third parties via forms or other input options on the website.

3.3 Automated reading, recording, or indexing procedures, in particular automated scraping or crawling, as well as
any other systematic automated collection of website content, are only permitted insofar as SF2 Systems has
expressly allowed this or the respective use is legally permissible.
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3.4 SF2 Systems is entitled to take technical measures to protect the website, its systems, and its users. These may
include, in particular, restricting certain accesses, blocking conspicuous connections, or comparable security
measures.

3.5 Contractually granted rights of a user shall not be further restricted by measures according to clause 3.4 than is
necessary for security reasons, to prevent misuse, to fulfill legal obligations, or for comparable factual reasons.

4. SF2 User Account and Access Data

4.1 For certain functions of the website, in particular downloads, license and account functions, or access to
additional content, the creation of an SF2 user account may be required.

4.2 When registering, the required information must be provided completely and truthfully. Changes to essential
contact details must be updated through the account functions provided for this purpose, insofar as this is
necessary for the use of the user account or the processing of existing contractual relationships.

4.3 Access data must be adequately protected against access by unauthorized third parties. Passwords and other
personal authentication features must not be disclosed to unauthorized third parties.

4.4 If there are indications that an SF2 user account or access data has been used without authorization, SF2
Systems must be informed immediately. If corresponding functions are available, the user must change their access
data immediately.

4.5 SF2 Systems can temporarily block or appropriately restrict access to an SF2 user account if a) there are
concrete indications of unauthorized or abusive use; b) this is necessary to prevent security risks; c) the user
significantly or repeatedly violates these Terms of Use ; d) a legal or regulatory obligation requires this; or €) a block
is necessary for another comparably important factual reason.

4.6 To the extent circumstances allow, SF2 Systems will inform the affected user about a block and its reason.

4.7 The blocking, termination, or deletion of an SF2 user account does not affect rights and obligations from
separately concluded contracts, in particular from orders, software licenses, or other agreements, insofar as these
are not terminated in accordance with the applicable contractual or license terms.

4.8 The user can delete their SF2 user account at any time and without stating reasons via the functions provided in
the user account or by sending a notice to info@sf2systems.com . With the deletion, access to the functions linked
to the user account ceases. Rights and obligations from separately concluded contracts and licenses remain
unaffected in accordance with clause 4.7.

5. Content, copyrights, and other proprietary rights

5.1 The content provided on the website, in particular texts, graphics, illustrations, photographs, videos, technical
representations, documentations, software illustrations, designs, and other materials, may be protected by
copyright, trademark, or other legal protection rights.

5.2 Unless explicitly stated otherwise, the corresponding rights are held by SF2 Systems or the respective rights
holders.

5.3 The contents of the website may be accessed and displayed for the intended use of the website. Any further
reproduction, editing, publication, distribution, public making available, or other use is only permitted to the extent
that it is legally allowed or expressly permitted by SF2 Systems or the respective rights holder.

5.4 All trademark, indication, name, logo, and other protective rights of SF2 Systems remain with SF2 Systems or
the respective rights holders. Use of these rights is only permitted to the expressly granted extent or with prior
consent from SF2 Systems.

5.5 Providing software, an installation package, a license file, technical documentation, or any other download via
the website does not grant any rights beyond those arising from the applicable contractual or Software License
Terms provisions.
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5.6 Text and Data Mining

5.6.1 SF2 Systems declares a reservation of use in accordance with 8 42h para. 6 Copyright Act (UrhG) for the
copyrighted works and other protected objects made publicly accessible on this website, as far as the
corresponding rights are held by SF2 Systems. For content made publicly accessible via the Internet, the
reservation of use will be indicated in an appropriately machine-readable form, as far as legally required.

5.6.2 Mandatory statutory powers, in particular the legally provided exceptions for text and data mining for the
purposes of scientific research, remain unaffected.

6. Data protection

6.1 The processing of personal data in connection with the use of the website, the creation and management of an
SF2 user account, the use of forms, software downloads, as well as other online functions is governed by the
applicable Privacy Policy of SF2 Systems.

6.2 These Terms of Use do not constitute any further consent to the processing of personal data and, in particular,
do not constitute consent to receive advertising, newsletters, or other marketing communications.

6.3 Insofar as consent is required for certain processing activities, it will be obtained separately and in accordance
with legal requirements.

7. Content, Availability, and Changes of the Website

7.1 SF2 Systems creates and maintains the general information provided on the website with reasonable care.
Insofar as such information is not explicitly made part of a contractual agreement, it does not constitute a guarantee,
a quality agreement, or any other assurance regarding specific characteristics, functions, or results of a product or
service.

7.2 Information on products, functions, technical characteristics, availability, or planned developments may be
changed or updated. For orders and other contract conclusions, the information relevant to the respective contract
conclusion as well as the applicable terms and conditions and other contractual provisions are decisive.

7.3 SF2 Systems strives for reasonable technical availability of the website. Continuous, uninterrupted, or error-free
availability is not guaranteed unless expressly agreed upon in the contract.

7.4 Temporary restrictions may occur, in particular due to maintenance work, security measures, technical
malfunctions, overloads, disruptions of communication networks, or events that are beyond the reasonable control
of SF2 Systems.

7.5 SF2 Systems may change, supplement, further develop, or discontinue general content as well as functions of
the website that are not contractually owed.

7.6 Existing contractual claims as well as rights from the GTC, Software License Terms or other separate
agreements remain unaffected by changes to the website.

8. External Links and Third-Party Content

8.1 The website may contain references or links to websites, services, or other offers of third parties.

8.2 SF2 Systems has fundamentally no influence on the design and ongoing content of external offers. Including a
link does not mean that SF2 Systems adopts the content provided there or recommends it, unless this is explicitly
stated.

8.3 For external websites and services, the respective terms and privacy policies of the provider in question apply.

8.4 Liability of SF2 Systems for content or services of third parties is exclusively governed by the applicable
statutory provisions.
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9. Liability

9.1 Towards consumers, SF2 Systems is liable according to the statutory provisions. Statutorily mandatory liability
provisions, in particular the mandatory provisions of the Consumer Protection Act, remain fully applicable.

9.2 In relation to entrepreneurs, SF2 Systems is liable without limitation for damages caused intentionally and by
gross negligence, as well as in the cases provided for by law for personal injuries.

9.3 In relation to entrepreneurs, liability for property and financial damages caused by slight negligence in
connection with the general use of the website is excluded, insofar as legally permissible.

9.4 Mandatory statutory liability provisions remain unaffected by the above liability regulations.

9.5 For damages in connection with a separately agreed service, a purchase contract, or the use of software, the
liability provisions of the relevant terms and conditions apply additionally or take precedence, Software License
Terms or other contractual conditions.

10. Amendments to these Terms of Use

10.1 SF2 Systems may these Terms of Use to change for the future use of the website, insofar as this is objectively
necessary, in particular due to legal changes, technical developments, changes in website functions, or to close
regulatory gaps.

10.2 The respective current version is published on the website and marked with an updated status.

10.3 Insofar as changes significantly affect an existing contractual use relationship, they will only become effective
in accordance with the legal requirements and any change provision agreed for this purpose.

10.4 Already existing rights and obligations from separately concluded contracts are not changed by an amendment
of this Terms of Use unless something else is validly agreed under the terms applicable to the respective contract.

11. Applicable Law and Jurisdiction

11.1 Austrian law applies to this Terms of Use and the use of the website.

11.2 With respect to consumers, the choice of law according to clause 11.1 only applies to the extent that it does not
deprive them of the protection of mandatory provisions of the law of the state in which they have their habitual
residence. Mandatory consumer protection provisions, in particular under Art. 6 of Regulation (EC) No. 593/2008
(Rome | Regulation), remain unaffected.

11.3 For disputes with entrepreneurs arising from or in connection with these Terms of Use or the use of the
website, the exclusive jurisdiction of the court competent for the subject matter at the seat of SF2 Systems in
Vienna is agreed, as far as legally permissible.

11.4 For consumers, the statutory courts apply. In particular, the mandatory provisions of the Consumer Protection
Act as well as the applicable EU jurisdictional regulations remain unaffected.

12. Provider and Contact
12.1 The provider of this website is SF2 Systems GmbH.

12.2 The complete company, commercial register, and contact details as well as the legally required provider
information are available on the Legal Notice website.

12.3 Questions regarding these Terms of Use can be directed to SF2 Systems via the contact options provided in
the Legal Notice or on the website.
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